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Please find eneasedcorrespondence with Qwest Communications. 1 also wanted to
make note: that you wilkfiietters that state our debit card was declined, that was due to
the rep. advising us to close that account. Qwest-knew about this situation but for six
monthﬁi%%;pu?d!to A5vite e money frdn§af) ahdodgt we were advised from them to
close e reps said they would make note on our Qwest account regarding this
infonnat@n};m@yqr@k@s never effective.

Also [ wanted to make note the amount of conversations I had with Qwést from January -
2007-March 2007, to show the amount of time I spent trying to work out the problems
with our account. This does not include the many calls made through November 2007.

{Around Jan. 12, when payment was made, we asked to bring our account up to date and
the rep. did not take money out for the month of January as instructed. We were also
supposed to be set up on autopay per that conversation that would begin debiting our
checking account in February, which did not happen. During conversations listed below
Twas never told that our automatic withdrawal was not effective and we owed money or
were delinquent).

Jan. 27

Jan, 29

Feb.4

‘March 20

March 21

March 23 @ 3:45pm, 5:08 pm

March 24 @ 1:59pm

March 26 @ 12:20pm, 2:53 pm, 5:56 pm 5:59 pm
March 27

If you have any further questions please contact Dave or myself at 633-2899. Of Linal ‘ ’

_ #hod. (o
Thank you for your time and effort regarding this matter. J MLSLe G Y ho? Lo,

\
J cnny Lewis W
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Thank You

You have successfully placed an order with Qwest. This is not a recap of your full order. You
should receive another emait with more detailed information about your order within 24 hours.

Order confirmation number: R 98315463

Account number: 801-302-2057

Scheduled start date: Nov 12, 2007

Appointment time: Not applicable to vour order.
Directory Listing: PATTEN, DAVID (Non Pub)
Service Address: No change on your order.
Bifling Address: DAVID PATTeN

11078 S 1300 W
South Jordan, UT 84095

We have your contact

number(s) for this order as: 801 842-7235
Your new telephone number will be: Not applicable to your order.
Shipping Address: Not applicable to your order.

Visit My Account for Qwest COnline Account Management

» View your bills anytime
¢ Make secure payments online
= Register for AutoPay

Qwest.com

hitp://by 106w.bay 106.mail.live.com/mail/PrintShell.aspx ?type=messagedcpids=08e93ac8... 4/14/2008
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Wed, 30 Jan 2008 16:03:55 -0800 (PS

jenny lewis" <jmislc@yahoo.coif

‘Subject: Quest

To: reap@utahgov.com

Dear Rea,
We have tried to reach you numerous times. We are completely unaware of what we were supposed to do.
Qwest has not sent any information in writing of any agreement. Qwest was supposed to get back to us
documentation and reasoning of a confirmation number in which we never called or requested in November.
We do not know who we are supposed to contact or any additional information.

If you could please call us at your earliest convience it would be greatly appreciated.
Thank you,

Jenny and David Patten
633-2899

Be a better friend, newshound, and know-it-all with Yahoo! Maobile. Try it now.

- http://us.£353.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=7835_0 28030 582 68... 4/14/2008
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Date: Thu, 17 Jan 2008 15:23:43>Q800 (P

From: "jenny lewis" <jmislc@yahoo.com>
Subject: Patten/ Qwest Complaint

To: reap@utahgov.com

Dear Rea,

We have been working with Vickie regarding our complaint. Per the meeting on Friday, Qwest rep Sharon was
supposed to get back to me regarding some confirmation numbers. | have not heard back. Vickie stated that we
would have until Jan. 31 to make our decision on the issue with Qwest, however, | received an email a moment
ago and she said the case is closed. | was wondering if you would be able {o assist us?

Qwest did give us credit however as stated per rep during meeting Friday she admitted there were numerous
mistakes (and stated our account was a "rat's nest") made on our account and things were not handled
appropriately. This rep was also supposed to get a breakdown to us regarding all monthly amounts (some were
significantly higher than others), which still has not occurred.

| was also wondering about the formal hearing you had suggested we have when we initially met? | also have a
contact with the BBB and the woman stated the case was closed due to Qwest not giving them the appropriate
information. The case is closed however it will show on record that this complaint was made and was not
satisfied. She felt as if there had been fraud and Qwest was covering information. [f you would like o contact
her | have her direct line.

Thank you!

Jenny and David Patten

Never miss a thing. Make Yahoo your homepage.

http://us.f353.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=2223 0 41904 600 10... 4/14/2008
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From
Sub]ect Re Complamt agalnst Qw >

To: Vlckle Hart“ <vhart@utah gov>

I never gave Qwest my personal email. Sharon said she would look into who sent the email in the company and
how they got my personal info. The confirmation was for service that | never ordered in November, however no
one can tell me what the confirmation of service was in regard to.

There have been numberous mistakes made on our account that Sharon agreed with. Part of the credit was our
own money that was taken out of our account. Qwest was supposed to credit two full months (April/May), and
after that we had $450 in credit. | recieved $100 for being overcharged the previous 6 months, and $100 for celt
phone useage, the other $250 was our own money that had been taken out of our account. Again if our balance
was 0 in March, April, May, were paid then the $450 should have covered the following 4 months. We should
only owe for Oct and partial Nov. Channing stated that she would agree to that however when | asked her if she
could send us a letter stating our balance would be 0 she said she could not do that.

What is the formal hearing that Rea had mentioned we couid have? What about the formal complaint?

in your letter you stated we have until January 31 to make decisions regarding this. { hope you will honor what
you stated.

Thank you,
Jenny

Vickie Hart <vhart@utah.gov> wrote:

Jenny | have gone beyond what | can do. | am only responsible for the local service. | did you a favor by
giving you the information on the DSL, Direct TV, etc. | can't do any more on my end. These are issues
you will need fo take up with Qwest now or go for a civil suit. You can call Sharon Bishop on any other
things you are not seitled on. | have attached a copy of your formal complaint. There is no need to wait
until January 31st as far as we are concerned, we are closing the case.

Jenny, on the spreadsheet | sent you there should be 4 or 5 tabs at the bottom that breakdown each
and every entity and their amounts and why the amounts differ each month. If they didn't come through
I am sending it again.

These other issues that you have are not relevant. The fact is, you owe for services and no payments
have been made. Why is it relevant that you find out how Qwest got your persona! email account? I'm
not sure what you mean by a confirmation of service was in regards to? As | understand it, you gave
them your personal email account. | don't want fo argue with you, | really do want you to feel QK about
what happened to you. You have been compensated.

The formal complaint only regulates the local service, nothing efse. Direct TV, Internet, everything else
is a civil matter. What does it matter that your checking account was closed? Qwest is willing to give
you back the charges that it cost you. | don't know about you but when someaone starts a new job, there
is a lot to learn and mistakes get made and people don't like o look like they don't know what they are
doing so they "fake it". There was no fraud, just someone who made a mistakes and Qwest has bent
over backwards to mix the problem by giving you credits.

As far as the advertisement for $30, you know that there is always the small print that doesn't tell you
the whole picture. Please calm down and take a look at the spreadsheet and it will make perfect sense
as to why the amounts were the way they were.

Please let me know what | can do. | really do want to help you with this but | can only de so much.

http://us.£353.mail.yahoo.com/ym/ShowLetter7box=Sent&Msgld=6515 0 44423 665 42... 4/14/2008
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Date: Thu, 17 Jan Z008-1:0:06: 14 10800.LP5T)
From: "fenny lewis" <jmislc@yahog.
Subject: Re: Complaint against Qwest

To: "Vickie Hart" <vhart@utah.gov>

| locked over your spreadsheet dealing with Direct TV only, why are the amounts for phone and internet not
listed? Those are the entities that change prices every month. Did we get a reason why some months differ by
$20-507 The rep was also supposed to get the breakdown for that as well. We were supposed to be set up on
the opticn for certain amount of free 411 calls, so that could not be the reasoning.

What was the formal hearing that Rea referred t0? She recommended that is the route we should take. | have
emails that state that the reps told us fo close our checking account, again if this was only a billing issue this
never would have been recommended. Also the rep could not set us up on autopay for 30-60 days after the
account was opened, he took our card info and lied and stated it was for automatic withdrawal when in fact it
was not.

As for the $110 a month | have saved advertisements that | can send to you that shows their bundle deal being
equal with tax o this amount. When we signed up it was on a promotion as such. Also their adds on tv indicate
that you can have ali 3 for $90 a month, with the tax added it would be around $110.

Vickie Hart <vhart@utah.gov> wrote:

Please see the attachments.
If you will look at the Activities spreadsheet, you will see that $1,000 was not used up in two months.

If you will also look at the breakdown of each entity, you will see why some months are higher than
other months.

There was no proof that the representative from Qwest told you that your total for each month would
have been $110 (including tax). lts your word against theirs.

Jenny, please send me a letter or an email stating that you are "dismissing" your formal complaint to
me ASAP.

The Division of Public Utilities is closing this case and either you can dismiss it (which is the best thing
fo do) or we will notify the Commission that it has been closed for the reasons | stated on the
attachments.

Qwest is still wiling to pult back the collections and offer you payment arrangements but you will need to
let me or them know what you want fo do ASAP.

>>> jenny lewis 1/15/2008 3:46 PM >>>
What would the procedure be for a formal hearing? Who from Qwest would attend?

The mediation was helpful. It did prove that Qwest really made a mess of our account. We would be
appreciative of the credit if it applied as it was supposed fo. There is no way that $1,000 should have
been used in the matter of two months. That really is what we are upset about. We should not have
been expected to pay higher amounts because their rep made a mistake. We were supposed to be
paying roughly $110 (including tax) and it has never been such. | do not understand why some months
it differs but $20-50.

The rep said she would get back to me regarding some more questions. | have not heard back from
her. Would you be able to contact her? [ gave her an email from my personal email and | wanted to
know what the confirmation number was for?

http://us.f353.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=3174_0 48953 663_28... 4/14/2008
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Thu, 17 Jan 2008 09:59:01

A800 (PST)
From: "jenmry-fewd 1. @yahdo.com>
Subject: Re: Complaint againstQwest
To: "Vickie Hart" <vhart@utah.gov>

Also the rep from Qwest was supposed to have gotten back to me on Monday regarding the usage of my

personal email account, also-to let me know what the confirmation of service that was listed on the email was in
regards to.

Vickie Hart <vhart@utah.gov> wrote:

Please see the attachments.
If you will look at the Activities spreadsheet, you will see that $1,000 was not used up in two months.

If you will also look at the breakdown of each entity, you will see why some months are higher than
other months.

There was no proof that the representative from Qwest told you that your total for each month would
have been $110 (including tax). lis your word against theirs.

Jenny, please send me a tetter or an email stating that you are "dismissing" your formal complaint to
me ASAP.

The Division of Public Utilities is closing this case and either you can dismiss it {which is the best thing
to do) or we will notify the Commission that it has been closed for the reasons | stated on the
attachments.

Qwest is still wiling to pull back the collections and cffer you payment arrangements but you will need to
let me or them know what you want to do ASAP.

>>> jenny lewis 1/15/2008 3:48 PM >>>
What would the procedure be for a formal hearing? Who from Qwest would attend?

The mediation was helpful. It did prove that Qwest really made a mess of our account. We would be
appreciative of the credit if it applied as it was supposed to. There is no way that $1,000 should have
been used in the matter of two months. That really is what we are upset about. We should not have
been expected to pay higher amounts because their rep made a mistake. We were supposed to be
paying roughly $110 (including tax} and it has never been such. | do not understand why some months
it differs but $20-50. '

The rep said she would get back to me regarding some more questions. | have not heard back from
her. Would you be able to contact her? | gave her an email from my personal email and | wanted to
know what the confirmation number was for?

Thank you,

Jenny and Dave

Vickie Hart wrote:
1. Attached are the itemized details of the "Local Service Charges” as of June 2007.

2. Mary Gavrilla needs to have you call your bank fo give her permission to talk to them about 2 refunds
in question. Mary will need a name and a number of the person she needs fo talk to. Please email me
with the information.

http://us.£353.mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=2741 0 49452 662 22... 4/14/2008
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SubJect Re Complamt agalnst Qwest

To: V[ckle Hart <vhart@utah g0v>

at would the procedure be for a formal hearing? Who from Qwest would attend?

he mediation was helpful. it did prove that Qwest really made a mess of our account. We would be
ppreciative of the credit if it applied as it was supposed to. There is no way that $1,000 should'have been used
in the matter of two months. That really is what we are upset about. We should not have been expected to pay
higher amounts because their rep made a mistake. We were supposed to be paying roughly $110 (including
tax) and it has never been such. | do not understand why some months it differs but $20-50.

The rep said she would get back to me regarding somé more questions. | have not heard back from her. Would
you be able {o contact her? | gave her an email from my personal email and | wanted to know what the
confirmation number was for?

Thank you,
Jenny and Dave

Vickie Hart <vhart@utah.gov> wrote:

1. Attached are the itemized details of the "Local Service Charges" as of June 2007.

2. Mary Gavrilla needs to have you call your bank to give her permission to talk to them about 2 refunds

in question. Mary will need a name and a number of the person she needs to talk to. Please email me
with the information.

3. I have put your formal complaint on hold, please let me know what you want to do, whether you want
to cancel it or go forward with it. Please keep in mind that the only thing the formal complaint will involve
are the "Local Service Charges”. The other items such as DSL., Long Distance, Direct TV, etc. would be
a civil matter. '

| hope that our mediation on Friday, January 11, 2007, did help in clearing up some of your concerns.
Qwest is willing to waive the local service charges if you decide to go with another carrier. However if
you decide to go back to Qwest, then those charges would need to be paid before you could get service
with Qwest again.

Qwest is also willing to pull back the collection agency and give you a 24 month payment plan to pay
the additional charges {DSL, Direct TV, long distance, etc.).

You need to let me know by January 31, 2007, what you are planning to do. If i don't hear back from
you by then | will just cancel the formal complaint and close this complaint.

Looking for last minute shopping deals? Find them fast with Yahoo! Search.

httpi//us.f353 . mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=7199 0 52412 663 17... 4/14/2008
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Date: Mon, 10 Dec 2007 09:58:36 -0800 {(PST)
From: "jenny lewis" <jmislc@yahoo.com:>

Subject: Re: Fwd: RE: UT - David Patten
To: "vhart@utah.gov" <vhart@utah.gov>

Hi Vickie: if you need any additicnal info before the call please

call me at ©33 2889. Also I have a volice message saved from Scott

Belka's assistant where she admits she can't find where 106 posted because it
did not show on our new or old account yet the system shows it was

taken out of checking account which she states on the message. Also this

rep. states in the long 22 pg email towards the end that a Qwest rep

advised us to close our checking account. Why would we be advised of this

if nothing fraudulent occurred? If this was a mere pilling error we

wouldnt have been adwvised of such. Thanks again for your assistance!

Jenny.

Vickie Hart wrote:
> Jenny, I have a conference call today with Qwest regarding your
complaint., T will let you know what the out come is.

> Vickie,
>
> What do we do now? I find it very odd that I got an email from

Qwest through my personal account that change had been made to the account
a couple weeks ago. Very odd especially when they stated they could

not send emails without us going con their site and resetting up our
profile. I wonder how they got my personal info?
>
> Also I contacted DirectTV. They stated that due tc being on a

bundle deal they could not help me--it was all through Qwest. I found that
odd because we got a bill from them directly in Feb or March. Then we
alsc had to pay Qwest the fee for Qwest supposedly paying the bill (yet

we also had to pay Direct TV)., This would make no sense due to what

this rep from Direct TV told me. 1 think we may have been double billed
through Qwest and Direct.
>
> I contacted the local police deprt. here in South Jordan. The
detective spoke with Scott Belka that stated nothing criminal has occurred
{(however he would not admit if Jeremy Stoddard was still working with

the company or not). He also told her that the reason for the high
billing was because our number had been changed, our number has never been
changed. We have had the continued number always, even when the old
account was closed. Again this makes no sense.
>
> If you want to speak to the detective for any reason her name is
Detective Chase with the South Jordan P.D. 254-3742. Again she feels
nothing was criminal because that is what Scott Belka stated, she did not
do any more investigating. She did not confirm whether Jeremy

Stoddard is with the company or not, nor did Scott state otherwise.
>
> Hope this info helps. Also did you receive the form in the mail

for the complaint?

Thanks Vickie and hope to be in touch shortly.
Jenny Lewls

Vickie Hart <vhartfutah.gov> wrote:
Jenny — sorry it has taken so long to resolve this. I was out of

VV VYV VYV

http://us.f353. mail.yahoo.com/ym/ShowLetter?box=Sent&Msgld=9516_0 89499 648 84... 4/14/2008



Executive Complaint
1801 California, Suite 5200
Denver, CO 80202

RE: Account 8013022057

| have spoken with many representatives about our account and the unsatisfactory situations Qwest has placed
us in.

in January, Qwest was contacted to set our account on auto pay. When the customer service rep. failed to do
s0 we were contacted by mail in March stating our account was late and we were being sent to a collection
agency. | contacted Qwest once the end of January, and also in Feb. and spoke with customer service reps
about our account and never told that our account was delinquent.

In March after we paid our account to current, | contacted Qwest yet again because our service was not
established as promised. | spoke with Jeremy Stoddard. He stated it would be connected by Friday (the day
we spoke was Wed. March 21, 2007 at approx. 8am). | requested that our account be set up on auto pay yet
again. Jeremy took my bank account card information and asked for the three digits on the back of the card.
When service was not established by Friday as promised | called back yet again. | spoke with Billy from Billing
in Seattle Oregon office and when | told him about the rep he strongly and urgently advised we were to close
any and all accounts linked to this card that the rep had been dishonest in asking for that information due to auto
pay not being available for another 30-60 days. The bank account was closed after approx. $500 was taken out
by Jeremy Stoddard and put in an account not even relafively linked to our old or new account.

| had been in contact with a supervisor by the name of Kim lsraelson. When she did not follow through with
promises and did not return phone calls | called the company yet again. | spoke with a rep named Ben from the
Logan Utah office after service was not on. He looked into my account and reimbursed us $100 that we had
been overcharged from our start date of service (July '06-March '07). He also looked further and found Jeremy
Stoddard had put the money that was taken out of our checking account into another account not even linked
with ours. He immediately took our information and contacted his manager.

We were supposed o have been credited for two free months plus the money that was taken out was supposed
to be credited back. Our c¢redit was completed after two months of service, $454 was taken in two month’s
worth of service. We had been quoted by many individuals that our monthly amount was supposed to be $110
{which included all taxes). Our credit got eaten up so quickly and unfairly. We were given checks for $100 due
to using my cell phone, and to compensate for the phone service not being hooked up as promptly as promised
by Jeremy Stoddard and Kim Israelson. | was also sent a check for $100 for being overcharged from July-
March 2006. The remaining check given equaied $160 which still should have left us with $454 in credit.

We have been the victim of fraud and there has been no justice served for us. We have been routed to different
individuals to no avail. We have been promised calls back in a fimely manner and it has not happened. Qwest
has proven to be untrustworthy and dishonest. | feel this company does not truly care about the satisfaction of
their customers and their slogan “Spirit of Service,” offers nothing consoling other than proof of false advertising. -

I hope this situation can be resolved in a timely manner as it has cost us many hours of personal time and
energy.
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response[1]
October 16, 2007
DAVID PATTEN
11078 SOUTH 1300 WEST

SOUTH JORDAN, UT 84095
Rer-FIERet-Now-41855231

Dear DAVID PATTEN:

Thank you for recent correspondence. The Federal Trade Commission acts in the public interest to stop business -
practices that violate the laws it enforces. Letters from consumers and businesses are very important to the work of the
Commission. They are often the first indication of a problem in the marketplace and may provide the initial evidence to begin
an investigation. The Commission does not resolve individual complaints. The Commission can, however, act when it sees a

pattern of possible violations developing.

The information you have provided will be recorded in our complaint retention system. This computerized system
enables us to identify questionable business practices that are generating numerous complaints and may be in violation of the
law.

Thank you for providing information that may be used to develop or support Commission enforcement initiatives.

Sincerely yours,

Consumer Response Center

Page 1
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~ JOHN'W. SUTHERS STATE OF COLORADO

Attorney General

CYNTHIA H. COFFMAN DEPARTMENT OF LAW

Chief Deputy Attorney General

DaNEL D. DOMENICO
Solicitor General

OFF.ICE OF THE ATTORNEY GENERAL

Public Utilities Commission
1580 Logan, OL2Z
Denver, CO 80203

Re: Patten vs (Qwest

27707

STATE SERVICES BUILDING

1525 Sherman Street - 7th Floor
Denver, Colorado 80203
Phone (303) 8664500

FAX (303) 866-5691

Qctober 25, 2007

Enclosed consumer complaint was filed in our office and while the matter
remains in our active files and under consideration, we believe the complaint
contains information or allegations which may be of particular interest to your

agency as well.

We will appreciate your review of the material to determine whether your office

can offer any assistance to the complainant.
[f you have any questions, please let us know.
- Sincerely,

FOR THE ATTORNEY GENERAL

NANCY N. BULLIS Q‘QPY
Consumer Protection Intake Manager

Consumer Protection Section
303-222-4444
800-222-4444
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" JOHN W. SUTHERS | _ STATE OF COLORADO

e

Artorney General

H. COFFMAN DEPARTMENT OF LAW

Chief Deputy Attorney General

DANIEL D. DOMENICO
Solicitor General

OFFICE OF THE ATTORNEY GENERAL

David Patten
11078 S 1300 W/
“South Jordan, UT 84095

re: {Jwest

Dear David Patten:

27707

STATE SERVICES BUILDING

1525 Sherman Street - 7th Floor
Denver, Colorado 80203
Phone (303) 866-4500

FAX (303) 866-5691

October 25, 2007

Enclosed please find a copy of a letter sent to the Colorado, Public Utilities
Commission. 1 have forwarded your complaint to them for further intervention.

The information obtained from your complaint will be kept by the Attorney
General's Office as part of our ongoing efforts to identify those businesses that may

engage in a pattern. of deceptwe practices in Colorado.

Given the li1nited resources made available to this office, we cannot litigate every
complaint received. However, in cases where numerous complaints have been
received regarding a particular business indicating a pattern of consumer fraud by
that entity, this office does target the investigative and prosecution efforts provided
to it in pursuing legal action against that business on behalf of consumers.

Individual complaints such as yours play an important role in assisting this office in -
determining which operators and for what kinds of consumer fraud we need to

focus thOSE resources.

Thank you for contacting the Office of the Attorney General.

Sincerely,

EongEEQEOR”E_.ENﬁgAL |

NANCY N. B
Consumer Protection Intake Manager

Aoonsumer Protectton Sectlon e
3032224444 TR TEEE T R
800-222-4444 T e




Jeremy Stoddard:

Baily:
Billy:

Kim Israelson:

Ben Davis:

Doug Beers:

Roberta Needles:

Channing Williams:

Scott Belka:

Owest Contacts

(Idaho Falls) Rep. that took mdney, verified the monthly amount would
be $110 (including tax). He also said we were set up on auto pay

Approval Code Auto pay: 673-730
Order Number: N80008146

Tech 0438267, connected me with Kim. Found the money was put
in another account, not linked to ours.

W.C.C. Billing Department in Seattle that told me I needed to
close all accounts linked to debit card.

Supervisor
Email: Kim.Israelson@gwest.com
Direct Phone: 801-220-0849

Logan Utah ofﬁce, investigated account and dlscovered Qwest had
overcharged us $100 in six months.

Email: Benjamin. Dav1s@gwest com

Complex Billing connected me with corporafe office.
Email: William.Beer@gwest.com
Direct Phone: 712-204-1668 .

Call Center Escalation
Email: Roberta.Needles@gwest.com
Direct Phone: 303-992-0667

Call Center Escalation Supervisor

Email: Channing. Williams@gwest.com
Direct Phone: 303-965-3495

Executive within Escalation

Email: Scott.Belkaf@gwest.com
Direct Phone: 303-896-0403




Time Line:

Told our bill would be determined the 5™ of the month.
Quoted amount would be $110 (including taxes)

In Jan. told we were on auto-pay, however, Qwest cannot find on our account which rep
assisted us, yet it does show we called. Auto pay never established.

Called Jan. 29 never told we had outstanding amount due. #C75999538 Pmﬂéhﬁfl ny Mqﬂ o’lsjrah(@
Called Feb. 5 never told we had outstanding amount due. #C74962955 ' ‘-HO va ma;rn,)

" Told we were on auto pay yvet again in March per Jeremy Stoddard.

S
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\0\\ Detail for Jenny Lewis; 801-633-2899
Q,Ur W - Voice, continued :
D\Y Long Dist/
Date Thme Huombar fate  Usage Type Grigination Destination Min. Dharges  Other Chys Total
12 LGP B01-633-2371 Peak R Allow SoothJord 0T Tocaming €L 19 — — -
1120 136P  B00-423-4343 Peak  Plantfiow S dord UT  Tod-Free CL 5 _ — -
129 143 8315536651 Pedk  Fanlow SamndUf | Draper 0T T o _ _
——— 129 TP 8004238934 Pet  Planbllow South Jord T ToB—Frae G 39 - — - E
casmm 108 223 S00-537—4385 Peak Plaahlow SouhdordtT  Toll-FreeCL V% — VifeoE TV: i
129 247 B 80G-GM6  Pepk  Planfliow SoulbJordUT  SaitLake UT el Qi M :
129 P58P  801-553-5551 Peak  Planfllow SouthJurdUT  bncoming GL 1 I — _
129 301 5U1-80A-5848 Peak  Flandliow Sandy 4T ncorving CL 2 - = .
129 4099 BU1-553-5551 Pesk Plandliow Sandy UT Graper i 3 — — i
1028 4T5P - B0E-553-5561 Peak  Plandiow - . - SandyUT - - Drapertl 1 = - — ‘
129 416P BO1-553-556% Peak  Plaviiow Sandy U Ormper v 1 - — _ ;
e 4P BM-T68-T40) Peak  PlanAiow Sandy UT Lebi UF i 3 - — —
W2 4P 801-31-8485 | Peak  Plantlow saywr  movour P - — —
128 425 BOT-298-7975 Peak  Planilow Sandy UT Soentifl UT 2 — _ —
129 &P B1-201-8155 Peak  Planliow Sandy UT Salt Lake UT 3 — = _
179 A20P O0D-000-0035 Pesk  Plantlow.CafvM Sendy UT Voo Mall CL 3 = — _
129 43P B0I-746-0292 Peak  Planiliow Seordy UT Sait Lake UT 2 — Z . i
1329 442P  BO1-297-2494 Peak  Planhllow Sandy UT Salt Lake UT 3 — - —
W20 AP BOI-553-5551 Peak  Planfiiow Sandy UT Draper UT 4 - _ —
w8 4dEP  702-301-243 Peek  Plandliow Sandy UT Les Vegas WY 2 — — = :
199 ddBP  B01-553-5551 Peak  Plandliow SaltLake UT Dreper UT i i _ -
123 &SP 6016527811 Peak  Planilow SaftLaka UT SattLake U7 a — - —
19 457 B01-633-2304 Peak I Alow SattLake UT SaltLale UT 1 = _ _
125 45TP 8015332304 Pesk 1N Alow el 2008 UT Salt Lake UT 1 - — .
29 S0P B01-955-5535 Peak  Planfbow Seftlaka UT Salt Lake U 7 — — —
19 503P  BOI-653.5551 Prak  Planibow Salttatea UT Drapar UT 1 — T
W8 WP BI-3m-T Pezk  Piandhiow Sl Lake UT Mitvele UF 1 - —
189 505 B01-633-2304 Peck I Alow SauthSelt Ul Iocoming €L 13 _ _ =
128 5I7P ED1-BE5-G535 Peak  PlanAllow,CaWait Incoming €L 1 — . _
129 5190 801-553-5551 Peak  Planillow Draper'l.lTA 1 — — —_— ]
129 G4 000-000-0085 Pesk  PlenllowCalvM Vaice Malt CL 2 — — =
3 GAP 8H-B42-TZ3 Pogk  1H Allow Salikate UT 1 _ P —
vz G460 8D1-553-5551 Peak  Planillow Draper UT 1 — — =
120 B5GP  B01-965-4901 Pek  Plmuiow Keams T 3 — — -
129 S2P 803-352-TMD  Off-Peak PromoSliow ncaming CL 5 - —
130 GABA 801-533-2304 Peak  INlow Satt Lako UT 2 — — -
130 9B B01-553-5651 Peak  Planiliow Craper UF 1 — - —
130 WA BO1-553-555¢ Peak  Planlion Oraper F N _ _ _
130 1586A 00D-000-0085 Peak  Plankiow,Calnmt Voice Mail CL 2 . - -
30 1036A £01-553-5551 Peak  Plansliow Draper UT i — - il
10 103A 411000-0000  Posk  Planew Momnent &L 1 — 14 4
130 1039A B01-9EB-3501 Pak  Planfliow Keams UT I - — _
130 1418 BO1-853-5551 Pezk  Plandliow Craper UT K = _ .
W0 WarA 8012072498 Peak  Panliow SaltLake UT 3 = _ _
1130 1121A 5015538557 Pesk  PanAlow Ircoming 6L 3 ‘ — -




Invelce Numbey  Aceount Numbey Date Bue Page
Adeteass  EERTENERR Past Due 260f 38

Detail for Jenny Lewis: 801-633-2899

Voice

Ratime  LongDist/

Date  Time  Rumber Rate  Usage Type vigination Beslination Min. Chaiges  Ofher Chgs Total
WS gisA  B01-B15-7904 Pozk  Planillow SathhrdUl  Midvale s} 2 _ — —
3 000 BO1-553-5851 Peak  PlanAlow SxthrdUT  Drapor T 4 — . -
a2 SIEA 801-254-4840 Pesk  PanMiowCalWelt South JrdUT  ooming CL 6 I _
W3 DA BOI-553-5551 Peak  Planfllow T South domtUT  Draper LT 2 — R _
W5 831 B0I-553-5551 Peak  Planhliow South T Inceméng 6L 5 = — -
W23 1040A 805535551 Pesk  Plandtiow Soufo JorUT  DmperlT 4 _ = —
483 1299P BOT-633-2304 Peak 1N Aliow Sendy I Sal Laka UF 5 - _ -
323 1250 BO-§53-5551 Puak  Planitiow Dreper T Ormper UT 2 _ _ _
W23 104P  BUI-631-5387 Peak (N Allow Oreper UT ncoming €1, 5 _ . A
323 12P  601-553-5551 Peak  Plandliow Biftoke UT Drepe UT 1 _ _ _
323 112P 00p-000-0085 Peak  Plandliow,Caifvi Draper UT Velca Mall 6L 1 — — —
303 1P BOI-553-5551 Peak  Plemdliow Digger T Diaper UFF 2 _ — _
W3 GNP B0I-2M—4p Pek  Planklow Dreper UT Riveston 4T 1 — = -
323 123P  801-553-5551 Pedk  PanAlkw Draper UT Incoming CL 8 — — —
M 2P _000-003-0038 Peak  Planliow Callyt Salt Lake UT Volca Mall €. 1 — — —
323 3450 0-425-E0M4  Pek  Flankow Soh JoedUT  To-Free L (2y — s —
4P BD-42E-1046 Peck  PlanAllow Soulh Jost U SailLke UT 21 _ = =
s 45  B0I-553-6551 Peak  Platilow South JordUT  Draper UT I - -
W3 4SS E01-560-1161 Peak  Planfliow South Jomd T Midvale UF 4 - = =
W5 5O 801-553-5551 Peak  Planilow SerhiwsUT  DreperUT 1 — _ _
w23 GO0GP 8014281045 Pask  Planklion Souh JomdUT  SaltlakelT 1 — — —
W3 S0P B0I-220-0849 Peck  Plandiiow South Jord T Salkl ke UT i) - — _
W3 5P 661-310-1254 Peak  PlanAiow S dordUT | Smabhosch | 72 — — -
323 B3P BUI-553-5651 Pedk  Prandllow Seutbdord UT  Draper Ut 1 — — —
23 725 BO1-G19-9657 Peak  Fisnliow Sandy UT Prows LT 1 - — =
3 74P BOI-S19-9657 Pek  Plandllow SouthJord T Incoming Gt 1 — [
323 750 B01-319-%657 Peak  Plandlion Soith Jord T Incoming GL 1 — — —
Wi TSP T-E5-7930 Pesk  Plansliow Sandy T cA 2 = - _
W3 BOP T02-321-0A% Peall  Planiéiow Sandy UT Las Vagas NV 2 — - —
a3 9500 BI-4ADI-624  Off-Peak Promohliow Sandy UT Provo UT 1 — - —
3¢ 1033A 0D0-000-D0B6 Wewkend Promehbiow,CallyM South Jord\T  Woice Mail CL 1 — — —
W24 T034A BOI-553-5950  Weehend F Soth oA Oreper U 1 _ — —
V2 1034A B0I-553-5551  Weekend Promontiow Souf Jord T Drager UT 1 — _ —
324 THODA OOD-CUD-DOB5  Weekend Promodllow,CalVes Soath Jord UT Ve Maib CL 1 — — —
324 117A BO1-560-6353  Weekend PromoAlow Sandy U saflakeltt 4 - - -
324 1:i6A BU1553-50S0  Weekend PromoAliow Soathord U Draper UF 2 — — -
W24 1RITA BOI-553-5950  Weckend Promoliow Sandy T Draper T 8 _ = =
24 1P T4-90-08t4  Weskend PromoMow SoulhJord UT ~ Hunlitabels CA z — — —
W4 15P B01-220-0840  Wetkend Promohliow South JomT et Laka T 2> - — —
24 210P BOI-555-5551  Waekend Promoiow South lordUT  Ingoaing L. 2 — —_ _
424 220 TIA-330-0814  Weekend Promolow South JoréUT _ Hunfitmbeh CA 1 — - _
34 2P TU-330-98%  Weekend Promodliow SouthJord UT  Ehnthinbeh GA 1 — — —
MM paSP T02-321-BA3  Weelend Promodliow Sutndord T Las VegashY ) — — —
324 AP BO1-553-5551  Wockand Provwtiod SolodUT  Deperll 1 — — -
¥4 S:ZEP" 001-553-5551 Woekend PromoAfiow Sandy UT Deaper UT 1 - — -




Inveice Number  Accotint Number Date Bue Page
TR R Past Due 270139

Detail for Jenny Lewis: 801-633-2899
Voice, continued

Atime  Long Dist
Date  Time  Kumber Rate  {lsage Type Origlnatinn Destitiation Min, Charpes  Oher Chgs Tatal
WA 5P B01-GAT-B43  Weekend PromoAliow Sandiy U7 Salt Lake UT 2 — — —
220 53P B0I-553-5551  Weskend FromoRiow Seuttlond T incaming CL 1 — - )
A BUP BOT-319-9657  Weekend Pramaiow South JordUT_ Paowg UT 2 e
324 BMP 801-319-9657  Wackind PromaMliow Sandy UT Insoming L 3 _ — _
IR R e ——_—" South Jord U7 Volee Ml 6L ' — -
325 THOA BD1-319-965/  Weekend FromoAllow South ordUT Provo UT 1 — — —
385 PE0P 714-635-793  Weekend Prmalllow A LT Funitnbch CA 9 — _ =
325 IR 02321643 Weckead Promenow AT Incoming CL 7 — T —
325 9P O00-000-0085  Weekend Promodliow,Caivid SaltLaks T Voice Mall CL 1 B
W5 GHF TI4-655-7639  Weekon Promemfow SdtlakeUT  Huntinben CA 1
36 GNP TIS 655793 Weekend Promadliow SalaleUT  Huniinbeh A 1
W25 925P TISGI5-793  Weskend Promoow Widvale UT Fantitnbeh A 2 il
25 GUBP T02-521-8438  Weckend ProvoAiow Mizle UT 1,88 Yigas HY 2
325 030P 714-655-7930  Weekend Promafliow Sendy T Incoming CL 8
W5 93P 702-971-8438  Weckend Promodliow Fivertan 6T 155 Vegas WY z
5 QAP TOP-I21-846  Weskend Promodion Sancy T Las Vigas NV 1
W5 BHP 702571-84%  Weekend Promofiow Sl o UT  LasVegashY 5
IS AP T-321-8438  Weekerd Promolow South onHY  LasVegashv 1
325 WGP 702-321-5430  Weskend Promoniow SouthJord UT  Incoming €L 2
325 I048P F2-321-8480  Weckend Promofliow South T Incoming CL P
W5 113 23718438 Weekend Promodlow Sancy U7 tocoming CL 20
6 N06 5015535551 Peak  PianAllow SothJodUT  Draper T 1
W6 TI50h 801-553-5551 Peak Piandllow Sandy UT ncaming CL 5
W26 119P 8015535557 Pedk  Plnbliow SothJord I DraperUT 1
w3 1220 S01-220-0840  Peok  Planow Souh ST allLake T 3)

96 1250 80I-B42-3363 feak  Planitiow SoulJord UT  Amemcnfork U 5
I IZ5P GU1-097 5723 ek Flandllowcedat Souh ond Wl Ipooming 0L 1
26 1256P §00-893-8071 Pek  Planliow Soh g UT  Tell-FroecL 3
6 101P  B01-553-555 Peak  Platliow SouhJoml LT DraperUT i
326 HP 8015535551 Peak  Planbliw Soulh ol Draperli 2
W5 10w 8065804042 Peak  Pranilivw Souh Jord T JoR-Free GL 3 — — —
32  L06F  B0T_058-59M Pok  FienAlow Sy T Rearps UT 1 — — —
W% 0P 01687572 Pesk  PanAllow SoMGUT  Sailake T 5 — - =
W26 WP 401-553-5991 Peak  Plankliow S dor T Draper UT i — — —
W2 ISP B01-553-5551 Peak  Plandllow South JowdUT fncoming CL, 2 s = _
W6 TP B00-BYIG8T Peak  Planillon ‘Sandy UT ToliFree CL 1 — — .y
W26 18P B00-893-5A71 Pek  Flandllow Sarely T Toll-Free Gt 4 — = =
W6 2P H01-555-5551 Peaik  Plandllow SouthordUT  Draper UT 1 — — —_
6 12 301-553-5551 Peak  Planliow South JrdtT  DraperUT 1 — -
W6 120P 000-000-0086  Peak  PlanAdow,Calvi SohJond UT  Vokes Ml CL 2 - - =
326 Z1P §01-553-5551 Peak  Planiliow  Sathdedl7  Dmperor 1 — — —
W6 240P  801-293-649 Peak  Planitiow Soulh Jord 0T Fiverton UT 1 — A
36 2500 5015535551 Peak  Pianlow Stigll  Dmpertt

em—— A5 253 012200843 Poats  Plandllow Wumay UT Salttake UT 3
306 0P S1-428-053 Peak  Pianplion SaflskeUT  Selilakell B _ - =




Invoice Nifber  Account Number

CERREEe  comosiiNwet

Date Due
Past Due

Page
280f39

Detail for Jenny Lewis: 801-633-2899
Vioice, continued

Ritime  Long Distf

DPate Tme  Nisnber Rate  Usage Type Origination Destination Min. Charges  Ofher Chgs Total
I 2P 80I-553-5551 Posk  Panflow SaftlakeUT  DraperlT 1 — — —
305 3P 000-000-D086 Peak  PanMowCalv SatlzkedT  Vooo MailCL z _ — -
I 33 GOI-253-84%1 Peal Planfliow . SatlakeUT  Incoming 0L N - -
5% U2 BSGP BUI-220-0840 Pesk  Plnlow o South o UF St Lake UT Czy - — —
6 E5BP  B00-299-468F Peck  PlanMiow o Souh o UT  Denves GO 1 — _ _
R % B5SP BO-ETS-13T1 Peak  PlanAlow ’ SauthJerd UT  Toll-Free CL () — - —
W FAP O0D000-0086 Peak  Planlow,CalivM SoulhJord T Volce Mall €L 3 - - —
326 T2IP SUIB4T060  Pesk  Plandliow Sandy LT Sait Laka UT 2 — o —
W6 I BAH-253-5401 Peak  Planflion SoutJordUT  Riverton T 7 — Tz —
Y26 TH0P  Uravaiable Peak  Plandliow South Jord UT Incoming Gt 1 — —_— _—
306 1035 7OP-321-B4W  Oft-Peak Promalow SoutidondUT  LasVegasi¥ 6 — — -
32T 1i4DA B01-807-572 Peak PisnAliow SoMfiJord T ncoming G 2 — — —
37 1143 001-553.5651 Pesk  Phandllow Soethdord LT DrapesUT 1 — = —
327 $U50A 801-5653-551 Peak  PlanAliow SoghJordT  meoming CL 5 . -~ =
o—e 327 1UEGA BOI-Z00-049 Poak  Planillow Bufidate T SatLake UT (=) - — =
327 1158A S01-553-5551 Peak  Planfllow Souh ol incoming CL 3 — — o
327 5P BOI-553-5551 Peak  Planiliow Sandy UT Draper UT 1 — — —
W27 ZASP 8N _S535EA Peakk  PlanAllow Sandy UT Braper UT 2 — — —
W2T 36F 000-000-0088 Peak  PlanAllow,CaivM Draper UT Ve il £, 2 — — —
M7 61MP BO1-5538561 Peak  Planliow St brdOT  Incoming €L 1 — — —
4 93P 000-000-0086  OF-Peak Promohlem,Calvh: Sout RIUT  Veice Ml G 1 - — T
2T 04GF OD0-G0-0085  Off—Prak f Call, South dordUT_ Veloe Mal CL 1 - — —
M7 0ATP 7023218438 OF-Prak Promolliow South LT Las Vegas WY 1 - - .
V7 WA 702-021-0438  Of-Peak Promodlon Sandy UF Tncomiag L. 4 - _ —
¥ET  1AiP T02-371-8438  Ofi-Peak Promodlow South bedlT  LasVogas WY 7 - — —
a8 1038 BOL-BET-5723 Peck  Planhllow South Jord T SaftLake UT 3 — - —
306 11360 00T-988.4901 Peck  Planiow SouhJordUT  Keams T 2 - — —
W 4G GOT-553-5551 Peck  Planhllow Widvale UT Draper T 1 — — —
W6 TSP D00-000-00%6 Pesk  Plandliow,CelvM SalflakelT  Voloe MailCL 1 — — —
e ISP B-897-5723 Peakc  Planllow SatlgkalT  Saltlakedl 5 — — -
W@ 1B 8015580918 Peak  PlonAllow CallWeit SaillakeUT  fooming EL 2 - — -
W 207 801-472-9249 Peak  Planllow Wamay UT Provo 4T 2 - - —
IV 209 D0D-000-0086 Peak  PlanAiow,Callv Micvale LT Voice Wil CL 2 — — -
378 204F EB01-553-5551 Peak 'PlanAHdw B Sandy UT Draper UT 1 - - —_
e 200 B0I-6%-5551 Peck  Planflow ] Sendy Ur coming CL 5 — — -
W8 23 B01-766-5579 Peck  Planfiiow South Jord UT  Lehitl 2 — — —
328 451P 000-000-DOBS Pealt  PlanAliow,CalvM SandyUT  Voie MICL 1 — — -
WE TP B01-B53-5451 Peck  Flanlow Seulhord U fncoming CL 1 — — -
2 104TP BOI-G3-23M4  Of-Peak M Alow Soth o Incoming CL 1 — — —
A8 S0P T02-321-BAB  OM-Peak PromaAliow SoulhJordUT  LasVegasN¥ 1 — — —
309 9MA B1-247-D668 Peek  Planiiow Sendy T Incorming CL 4 — — e
29 9ATA  803-553-5551 Peak  Plandllow Sandy UT Draper iT 1 — - -
309 S4En  B0I-633-23M4 Foak N Alow Sendy UT Salt Lake UT 2 — — —
309 9504 BUI-553-5551 Peak  PlanAliow SandyUT Drager Y 1 _ _ —
M0 9HA BO1-552-555 veak  Planow SandyUT Draper UY 1 — - -




Invoice Number

Detail for Jenny Lewis: 801-633-2899

Voice, continued

Account Number
-

Date Due
oa/7ior

Page
360f38

Date  Time  Number Aate  UsageType Originatior Destination aa, Charges  Other Ckgs Tatal
19 220P  BOT-ASH-99M Pesk  Planfllow Riverion UT Salt Lake T 1 _— — -
I I WAoo Peak  PlanklowSalat Rveton U Incoming CL 2 - - —
2118 4067  000-000-0086 Peait  Planiliow Calv Sandy UT Volce Matl CL. 2 — — —_
33 43P SOI-53-6551 Peck  Plantilow Aerton UT Draper U7 5 — — —
M9 420P  £01-493-9934 Peak  Planiliow Draper UT Incsming TL 2 — —;r
W9 S0P TI-G55-79  Pek  Plandlow South ond UT___ Buniintioh CA 2 — — —
e EIP 14-30-55M  Pesk  Plandlow Sany LT ca 9 - — —
I G4IP_ COD-000-0096 Pesk  PrionCelM Sy Y Vaica Wil CL 1 — — —
319 643F 8015535551 Paak  PlanAllow o Sandy UT Drapes UT 1 —_— —
310 64P BOL-SS-ESI  Peak  Paniliow Sandy UT Draper 5T 1 - — —
39 64TP  BOT-553-8551 Peak  Planiliow West Jaxda LT Dreper UT 1 - — —_
M9 G4TP BUI-S5-510  Pok  Planlow Sandy UT Drager UF 1 — — —
315 B3P 801-446-5227 Pesk  PlanMlow Soxth Jord UT Intaming Cl. 27 —_ - —_
g 9RIP  §01-491-5457 Offi-Peak Promodfiow Sauth Jord 4T Springvi UT 3 — —_ —
MG GMP BHI-GI5 2304 OM-Peak INAlw Skl UT_ SelttaketT 3 - — —
a9 GUP B01-BI-23M4  OF-Peak M Alow SumlordlT  SatlaelT 3 - — —
30 124 80I-SEA-SS51  Peak  Flandlow Seth JogUT  Drapar T 4 — — —
W0 BISA BDI-S63-3551  Peek  Plndlw Southdorl UT___ Drape T 1 — — —
20 951 BOI-553-5551 Peak  Plandlow Sothdow T Draper UT 1 - — —
a0 10584 801-553-5551 Peak  Planillow Sauth Jord LFF Draper Ur 1 - _— —
320 ST11A  BOT-473-9249 Peak  PlanAllow South Jord UT Prervo UT 2 — _ —
320 11284 000-000-0085 Peak  PlanAllow,CaAi Sauth Jord LT Voies Mall GL 2 — - —
320 1E3A 801-652-6551 Poak  PlanAliow South Jord UT Oraper UT 1 —_ e —
20 1259 BO1-293-6491 Peak  PlanAliow South Jord UT Rivertan UT 2 —_ _— —
200 $00P 00000003 Peak  PrnflkwCabM South Jord UT  Vnkem Mail €1, 1 — — —
320 2P 01-GS-SES1  fesk  Planlow Sendy T Dimper U 2 — —
220 £35° BNI401-54F  Pesk Plndllow Sandy UT SpingUT 7 — — —
20 1559 BODE-253-6431 Peak Phanw Sandy UT Riverton UT - !3 _ —_
3020 1:58P 8D1-$H33-2311 Pezk 1N ARow Sandy UT Incoming CL. 4 —_ - -
3720 301 801-553-5851 Peak  Planfliow Sandy UT Draper UT 1 — - E —_
320 18P 8019684801 Peak  Planiliow Draper UT Heams T 1 -_ - -
20 33 B01-556-1538 Peak  Planfllow Draper T Salt Lake UT 2 - — —-_—
20 341 801-633-2304 Paak  IN Allgw Hertiman UT Salt Lake UT 6 _ — -
320 53ITP  00D-000-003% Peak  PlanAliow,CalvM Sandy UT Volce Malk CL 2 —_— - —
W20 GNP GUI-897-5123  Feak  Plndliw Sandy 4 Sall Lake UF 1 — - —
w320 £:13P B00-423-8994 Peak__ Pranllow Soulh Jord UF_ Tot-FroacL (o) - . -
300 g25P 6332204 Pesk  INAlw Santy UT SaitLake UT 2 — — —
320 &40F BOF-033-2304 Peak N Alow Sauth Jord T SaltLeke T 3 - — —_
8/20 ¥B4P  BOT-§33-2304 Peak  INAow South Jard UT Incaming CL 3 —_ —_ —
3020 43P B01-633-2304 Cff-Peak N Allow Soith Jerd UT Salt Lake UT o 1 - — -
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